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Fig. 1 Conceptual framework and the 4 objectives

a) On patients

- Disease symptoms/Quality of life
- Compliance

- Treatment experience

- Partnership and activation

- Use of healthcare system

b) On PA

- Gives their story meaning

- Social utility

- Bereavement

) On professionals

- Partnership of care

- Collaborative practices

- Improvement of knowledge

- Interest in working with PA

d) On managers and decision-makers
- Know-how on introducing PA
- ification of follow-up indii
e) On organization of care

- Revision of care pathways

) On ethical and legal issues

Short/medium term results
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