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Abstract

Background: One of the most difficult issues for care staff is the manifestation of challenging behaviour among
residents with dementia. The first step in managing this type of behaviour is analysing its triggers. A structured
assessment instrument can facilitate this process and may improve carers’ management of the situation. This paper
describes the development of an instrument designed for this purpose and an evaluation of its content validity and
its feasibility and practicability in nursing homes.

Methods: The development process and evaluation of the content validity were based on Lynn’s methodology (1998).
A literature review (steps 1 + 2) provided the theoretical framework for the instrument and for item formation. Ten
experts (step 3) evaluated the first version of the instrument (the Innovative dementia-oriented Assessment (IdA®))
regarding its relevance, clarity, meaningfulness and completeness; content validity indices at the scale-level (S-CVI) and
item-level (I-CVI) were calculated. Health care workers (step 4) evaluated the second version in a workshop. Finally, the
instrument was introduced to 17 units in 11 nursing homes in a field study (step 5), and 60 care staff members
assessed its practicability and feasibility.

Results: The IdA® used the need-driven dementia-compromised behaviour (NDB) model as a theoretical framework.
The literature review and expert-based panel supported the content validity of the IdA®. At the item level, 77% of the
ratings had a CVI greater than or equal to 0.78. The majority of the question-ratings (84%, n = 154) and answer-ratings
(69%, n = 122) showed valid results, with none below 0.50. The health care workers confirmed the understandability,
completeness and plausibility of the IdA®. Steps 3 and 4 led to further item clarification. The carers in the study
considered the instrument helpful for reflecting challenging behaviour and beneficial for the care of residents
with dementia. Negative ratings referred to the time required and the lack of effect on residents´ behaviour.

Conclusions: There was strong evidence supporting the content validity of the IdA®. Despite the substantial
length and time requirement, the instrument was considered helpful for analysing challenging behaviour. Thus,
further research on the psychometric qualities, implementation aspects and effectiveness of the IdA® in understanding
challenging behaviour is needed.
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Background
The process of caring for people with dementia in nurs-
ing homes is complicated by their manifestation of be-
havioural and psychological symptoms, also referred to
as challenging behaviours [1]. Challenging behaviours
occur throughout all phases of the disease [2] and are
highly prevalent in nursing homes (82%) [3]. In contrast
with loss of memory, cognitive decline, and functional
disability, challenging behaviours are more difficult to
manage and are often perceived to be a burden by care
staff [4, 5].
Studies that investigate patients’ perspectives on the

disease commonly consider challenging behaviours to be
a way of coping with dementia rather than a behavioural
problem [6]. Research has indicated that challenging be-
haviours often emerge from an incongruence between a
person’s needs and the degree to which the environment
fulfils those needs [7]. Thus, challenging behaviours can
be explained as the best response a person can provide
given the limitations imposed by dementia, his or her
abilities and elements of the environment [8]. It is highly
important that challenging behaviours are not taken for
granted; rather, they should be explored by others to dis-
cover the possible triggers and causes of these behav-
iours [6].
Understanding the underlying causes of challenging

behaviours is both demanding and complex. Assessment
tools designed to systematically guide nursing staff
through this process can facilitate these complex behav-
ioural analyses [9]. These instruments enable an object-
ive description and evaluation of challenging behaviours
and can provide insight into their potential triggers and
causes [10].
At the time of this study, existing assessment instru-

ments (e.g., Behavioural Pathology in Alzheimer’s Disease
(Behave-AD) [11], Neuropsychiatric Inventory-Nursing
home version (NPI-NH) [12], Cohen-Mansfield-Agitation-
Inventory (CMAI) [13], Challenging Behaviour Scale
(CBS) [14]) include topographical information about the
behaviour (nature, intensity, and frequency) and a measure
of its consequences (stress, safety), but they do not com-
prise information about its possible triggers. These instru-
ments had objectives other than understanding a person’s
challenging behaviour. No instruments for use in nursing
homes have been developed that capture all the informa-
tion needed to systematically guide nursing and care staff
through the complex process of understanding residents’
challenging behaviours using a biomedical and psycho-
social definition of this behaviour. However, several struc-
tured approaches for the analysis of challenging behaviour
within nursing homes have now been developed [15–20]
and these approaches include assessment instruments,
charts or tools for the analysis of challenging behav-
iour [21]. Few approaches also address a behavioural

analysis in the community setting [22–25]. Due to a
lack of detailed information on these documents, a
thorough comparison of these instruments is not pos-
sible. These instruments appear to be broadly targeted
and address different topics, although the determin-
ation of medical and physical causes of challenging
behaviour is prominent in most assessment instru-
ments [19, 21]. The assessment instruments often re-
quire the expertise of professionals other than nurses
(e.g., nursing home physicians or psychologists) [16–
19], or the assessment process is led by a psychologist
with a multidisciplinary team [15]. This situation
makes it more difficult or even impossible to transfer
the assessment instrument to countries, like Germany,
where psychologists or nursing home physicians are
not employed in nursing homes. In Germany, the nurses
are the professionals who are responsible for resident’s
care. Additionally, these instruments have objectives other
than understanding a person’s challenging behaviour.
To address these shortcomings, an assessment tool

called the “Innovative dementia-oriented Assessment
system (IdA®)” was developed and validated for use in
nursing practice. The objectives of this assessment in-
strument were as follows: (1) it should comprehensively
assess the aspects relevant to evaluating challenging be-
haviour such as its topography, consequences and need
for action; (2) it should collect information that helps
identify the triggers and causes and better understand
the behaviour; (3) it should include information relevant
to providing nursing care for people with dementia; and
(4) it should be applicable by care staff.
This paper presents the (1) development process and

the (2) content validity of the IdA® as well as the (3) re-
sults of its first feasibility and practicability tests.

Methods
For the development and content validity of the new in-
strument, the approach described by Lynn [26] was
used. This approach advocates two stages, in which stage
I (development) results in the generation of the instru-
ment’s items and stage II evaluates the performance of
the instrument’s items (judgement and quantification).
In this study, these two stages were supplemented by a
third stage (evaluation), in which the feasibility and prac-
ticability of the new instrument were tested within an
evaluation study (Fig. 1).

Stage I. Development
The development of the IdA® consisted of two compre-
hensive literature reviews. The first review aimed to
identify a conceptual framework for challenging behav-
iour and to identify the assessment’s components and
items [26–28]. The second literature review focused on
the specific behaviour of wandering and aimed to
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confirm the validity of the conceptual framework and of
the specific components and items found in the first re-
view. Both reviews were conducted in parallel and used
an iterative process.
The first literature review was guided by following re-

search questions:

1. Which conceptual framework is most suitable for
assessing challenging behaviour and its causes in
people with dementia who are living in nursing homes?

2. Which components of the conceptual framework are
the most important for establishing the instrument’s
dimensions?

3. Which items are the most important for
representing/assessing the instrument’s dimensions?

The following research question guided the second lit-
erature search:

4. Are additional dimensions or items needed when
considering a specific challenging behaviour?

The search process for both reviews has been de-
scribed elsewhere [29].

Based on the results of both literature reviews, a first
draft of the instrument and its items was developed
(IdA® version 1.0).

Stage II. Judgement and quantification
The Judgement and Quantification phase included two eval-
uations. The first assessment consisted of an expert panel
that focused on the relevance and clarity of the questions as
well as the significance and completeness of responses in
the IdA®. The second evaluation comprised a workshop with
health care workers that focused on the understandability,
completeness, plausibility and management of the IdA®.

1st evaluation: Expert panel
Experts in the expert panel were defined as individuals
who worked in practice as a practitioner or in science
in the field of dementia care, i.e., the criteria included
being a nurse or being very familiar with nursing work
and having an understanding of the field of assessment
instruments. We focused mainly on nurses since
nurses in Germany are responsible for the nursing
process and thus for recognition and management of
challenging behaviour. Fifteen experts were identified
and contacted.

Fig. 1 Stages of the development and validity and feasibility testing of the IdA®
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Measurement of content validity
As the IdA® was composed of questions and answers, a
content validity index was calculated for both.
Each question was evaluated by rating a) its relevance to

the instrument’s aim and b) its understandability/clarity.
Each answer was assessed regarding its c) comprehensive-
ness/completeness and d) meaningfulness/significance for
the related question. The four attributes (a-d) of the ques-
tions and answers were rated on a 4-point scale (1 = not
relevant/not clear/incomplete/meaningless; 4 = highly
relevant/clear/complete/meaningful) [26, 30]. In addition,
the experts were asked to evaluate whether the items cov-
ered all important aspects or if there were missing compo-
nents. The experts could also comment on every item.
The experts in the first expert panel also completed a

questionnaire about their demographics and expertise.

Measurement of the content validity index
A content validity index was calculated both at the item
level (I-CVI) and scale level (S-CVI) for all four attri-
butes [26, 31]. The I-CVI was calculated as the number
of experts providing a score of 3 or 4 divided by the total
number of experts [26]. With more than 5 experts, the
I-CVI should not be lower than 0.78 [31].
To calculate the S-CVI, two different indices were cal-

culated: 1) the proportion of the items on one scale that
the experts scored as valid (ratings of 3 or 4) (universal
agreement by experts = S-CVI/UA) and 2) the average
proportion of the items on one scale rated 3 or 4 (aver-
age agreement by experts = S-CVI/Ave) [31]. The S-
CVI/UA is sensitive to the number of experts: the more
experts are included, the greater the possibility of gener-
ating a low S-CVI. The S-CVI/Ave is more liberal and is
preferred by Polit and Beck [31]; however, they recom-
mend presenting both indices. The acceptable standard
for the S-CVI/UA and the S-CVI-Ave is 0.8 [30, 31];
values up to 0.9 indicate an excellent average [21].
Additionally, a modified Kappa index was computed

to estimate the I-CVI [32, 33]. The modified Kappa (k*)
is an index of agreement among experts that indicates
beyond chance that the item is relevant, clear, or another
characteristic of interest [32]. We used the formula sug-
gested by Polit et al. [32] (Table 5). The standards rec-
ommended by Fleiss [34] and Cicchetti and Sparrow
[35] were used to interpret k*.
The results of the expert panel contributed to the sec-

ond version of the instrument (IdA® 2.0).

2nd evaluation: Workshop with health care workers
According to Lynn [26], the same experts should re-
evaluate the modified version of an instrument. Due to
the comprehensiveness of the instrument and the lim-
ited resources of the first expert panel, a second round
of evaluations with the same experts was not possible.

Therefore, a second evaluation was organized with other
experts, in which key persons from health care practice
were invited to participate in a workshop. The nursing
homes were free to select the key persons; the only in-
clusion criteria were that the persons were responsible
for implementing the IdA® in this study, e.g., organizing
the application of the IdA® and/or using it within the
planned study, and that they had experience caring for
people with dementia.
During the workshop, which lasted for several hours,

the modified version of the IdA® (version 2.0) was intro-
duced, and the objectives were explained. Subsequently,
the experts were asked to assess the understandability,
plausibility and completeness of the items. The discus-
sion and suggested modifications were recorded, result-
ing in a further revised version of the IdA® (version 3.0).

Stage III: Evaluation
The third stage aimed to evaluate the feasibility of the
IdA®, its usefulness in managing challenging behaviour
and its practicability in daily work through an evaluation
study. Data from a questionnaire administered in a
before-after study were used to evaluate the feasibility
and relevance of the IdA® in nursing practice.

Sample
A convenience sample of 11 nursing homes with 17 units
participated in the evaluation study. Twelve were trad-
itional care units and 5 were specialized care units for
residents with dementia. All units had structures that
enabled the use of the IdA® within a team context (e.g.,
team meetings, case conferences, nursing rounds). All
care staff members were invited to the survey.

Application of the IdA®
In this study, the IdA® was expected to be used for
6 weeks with a minimum of 3 residents in one care unit
(traditional and/or specialized). The IdA® was introduced
to key persons on the units’ care staff team, who re-
ceived a comprehensive one-day training that included
lectures about dementia and challenging behaviour,
guidelines about managing challenging behaviour and
the IdA® dimensions and items. The remaining care staff
team members received an one-hour training on how to
use the IdA®.
The IdA® should be used in the study as a team instru-

ment for care staff: the collection of information, the
formulation of hypotheses about the causes and triggers
of the behaviour and the development of the interven-
tion plan should be conducted within the care staff team
(e.g., team meetings, case conferences). Discussions and
negotiation are necessary for an appropriate use of the
IdA®.

Halek et al. BMC Health Services Research  (2017) 17:554 Page 4 of 26



Data collection and analysis
To evaluate the feasibility and relevance of the IdA®,
self-developed questionnaires were used. The question-
naires included ratings about its structural aspects (15
items: clarity, meaningfulness, completeness, length,
comprehensibility and background information required
to use the IdA®); its benefit for daily care (8 items: pro-
fessionalism and use of the IdA® as a memory aid, com-
munication aid, planning aid, evaluation aid and
information tool); carers’ experiences with the IdA® and
an overall rating of the IdA®. An open question format
was used to ask about missing information, problems
with comprehension and other aspects. Finally, the care-
givers were asked whether the IdA® supported them in
decision making about residents’ challenging behaviour.
The data were analysed using descriptive statistics (pro-
portion and mean).

Results
Stage I: Development
The literature review identified a few models or approaches
that aimed to explain the development of challenging be-
haviour in people with dementia (the multidimensional
model [36], Progressively Lowered Stress Threshold model
[37], Treatment Routes for Exploring Agitation (TREA)
[38], Need driven dementia-compromised behaviour model
(NDB model) [39], Serial Trial Intervention (STI) [40],
Comprehensive model of behaviour [41], Antecedents-
Behavior-Consequences (ABC)-approach [31]. In addition
to the above mentioned approaches, further dementia-
relevant psychosocial models exist [42]. These comprehen-
sive and multidimensional models did not focus solely on
behaviour but incorporated assumptions about the devel-
opment of challenging behaviour in dementia.
The complexity of the behaviour and the influence of

multiple determinants call for an explanation model that
considers all aspects mentioned in the different ap-
proaches [33].
From the nursing perspective, the NDB model fulfilled all

of the requirements for this study. It integrated the bio-
medical and psychosocial perspective and provided a
literature-based, comprehensible and comprehensive frame-
work for assessing the causes of challenging behaviour. The
origin of the model was in nursing science [39].
In this model, the causes of challenging behaviour are

the unmet needs of people with dementia. They result
from the increasing inability of these people to care for
themselves, to interpret their needs as such and to com-
municate them in an understandable manner. The inter-
action between proximal (physiological and
psychological aspects, characteristics of the environ-
ment) and background (e.g., neurological factors, cogni-
tive abilities, health status, physical functioning,
premorbid personality) factors is hypothesized to lead to

the development of challenging behaviour. Background
factors are stable characteristics of the person, with low
changes over time, and act as risk factors and mediators
for the influence of proximal factors on the development
of challenging behaviour. Proximal factors are change-
able aspects of the person with dementia or the direct
environment and can directly produce challenging be-
haviour [39, 43]. For example, a person has a feeling of
fear or experiences pain (proximal factors). The impair-
ments in verbal communication (background factor) and
a sensitive and fearful personality (background factor)
determine how (through repetitive questioning “Hallo,
Help, Hallo, Help”), in which situation, and how rapidly
the feeling of anxiety evolves. The interplay between
background and proximal factors determines how the
person’s needs are communicated, expressed or satisfied.
The literature on wandering did not produce new di-
mensions or aspects that were not covered by the NDB
model. The results of the literature review provided sub-
stantial information about the priorities of the model
and how to define and assess different triggers.
Additionally, other aspects were identified as relevant

for documenting the behaviour itself and for deciding
whether the behaviour was challenging or problematic
and whether it required further consideration. These fac-
tors included a description of the type of behaviour, its
quantity, context, burden and risk potential. The review
showed a large number of scales and measurements, but
none of them included all of the issues mentioned above.
Thus, an assessment of all attributes of challenging be-
haviour was developed. The Cohen-Mansfield agitation
model [44, 45] was identified as the one most commonly
used in research to describe challenging behaviour. The
underlying categorization of behaviour types established
the theoretical foundation for the development of items
in the IdA®. Apathy was added because the Cohens-
Mansfield agitation model did not focus on this type of
behaviour and apathy is one of the most prevalent chal-
lenging behaviours in nursing homes [3].
The first version (1.0) of the instrument consisted of

6 domains within 2 main parts: assessment of behav-
iour (part 1) and assessment of the causes and triggers
of the behaviour (part 2). The behavioural assessment
included 18 items, and part 2 was composed of 5 do-
mains (health status & independence in everyday life,
communication, personality & life style, moods & emo-
tions, and environmental influences) with 8 dimensions
(cognitive status, physical health status, physical dis-
comfort, independence in everyday life, communica-
tion, personality and lifestyle before the onset of
dementia, mood & emotions, and environmental influ-
ences). In total, 93 items were developed (Table 1). The
items had different formats: closed-ended and open-
ended. Examples are shown in Table 2.

Halek et al. BMC Health Services Research  (2017) 17:554 Page 5 of 26



Stage 2: Judgement and quantification
1st evaluation: Expert panel

Sample Ten out of 15 experts who were contacted com-
pleted the evaluation forms. The only reason for non-

completion was a lack of time. The data confirmed that
these persons had the required expertise to evaluate the
instrument (Table 3). The experts were from a broad
spectrum of disciplines; most of them had a double
qualification, for example, as a nurse and a gerontologist.

Table 1 Different versions of the IdA®; results from stages I and II

Domains Version 1.0
(93 items)
Prior to the expert evaluation as a
result of Stage I, steps 1 & 2

Version 2.0
(72 items)
after expert evaluation as a result of
Stage II, step 3

Version 3.0
(89 items)*
After evaluation by key persons in
Stage II, step 4

Dimensions Number
of items

Dimensions Number
of items

Dimensions Number
of items

PART 1

1. Assessment of the
behaviour

Challenging
behaviour

18 Challenging
behaviour

14 Challenging
behaviour

14

PART 2

2. Health status &
independence in everyday
life

Cognitive status 7 Cognitive status 11 Cognitive status 11

Physical health status 5 Physical health status and
discomfort

11 Physical health status and
discomfort

10

Physical discomfort 13

Independence in
everyday life

17 Independence in
everyday life

1 Independence in
everyday life

2

3. Communication Communication 6 Communication 6 Communication 9

4. Personality & lifestyle
before dementia

Personality & lifestyle
before the onset of dementia

8 Personality & lifestyle
before the onset of dementia

8 Personality & lifestyle
before the onset of dementia

8

5. Moods & emotions Moods & emotions 7 Moods & emotions 10 Moods & emotions 10

6. Environmental influences Environmental influences 11 Environmental influences 11 Environmental
influences

11

PART 3

7. Summary Overview and
summary

14

Table 2 Examples of items in version 1.0
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Almost all the experts had additional qualification in
dementia-relevant aspects. All the experts had long-
standing experience in the dementia field. Four of the
experts were members of the group of experts who de-
veloped the German guidelines for challenging behav-
iours of residents living in nursing homes [46].

Average S-CVI The S-CVI was calculated for all 9 di-
mensions, resulting in 36 CVI indices for each calcula-
tion method (average and universal agreement).
The S-CVI/Ave ranged from 0.64 to 1.00. Six (16.7%)

of the 36 indices were lower than 0.80, and 10 indices
(28%) were lower than 0.90. The majority of the dimen-
sions indicated content validity according to both cut-
offs (83% and 72% for 0.80 and 0.90, respectively). The
questions showed a better performance than the an-
swers. All S-CVI/UA values except one were below the
acceptable minimum of 0.80 (Table 4).
Questions in the independence in everyday life dimension

received the lowest relevance scores for S-CVI/Ave (S-
CVI/Ave 0.81), followed by the environmental influences
(S-CVI/Ave 0.85) and mood & emotions (S-CVI/Ave 0.87).
The best score for the relevance of questions was for

the dimension physical health status at 1.0, followed
by cognitive status and personality & lifestyle before
the onset of dementia (both S-CVI/Ave 0.95) (Table 4).
The average S-CVI for understandability ranged be-

tween 0.64 and 0.92. The questions on mood & emo-
tions were the least understood (S-CVI/Ave 0.64).
Personality & lifestyle before the onset of dementia (S-
CVI/Ave 0.92) as well as communication (S-CVI/Ave
0.91) appeared to be best understood (Table 4).
The scores for meaningfulness of the answers

ranged from 0.72 to 0.88. The cognitive status dimen-
sion received the fewest negative values (S-CVI/Ave
0.88) followed by the assessment of behaviour (S-
CVI/Ave 0.87). The weakest dimension regarding the
meaningfulness of answers was independence in
everyday life (S-CVI/Ave 0.72) (Table 4).
The answers for 5 of 9 subject areas appeared to be in-

complete (S-CVI/Ave below 0.8). S-CVI/Ave varied be-
tween 0.72 and 0.9. The dimension personality &
lifestyle before the onset of dementia had the highest
scores, and the subject areas independence in everyday
life, cognitive status and environmental influences re-
ceived the lowest scores.

Table 3 Sample characteristics of the expert panel

Characteristics of expert panel, N = 10

Gender 3 men, 7 women

Academic Disciplines (some with more than one degree) 4 nursing/nursing science, 1 psychiatry/psychotherapy, 2 pedagogy/gerontology,
1 psycho-gerontology, 1 philosophy, 1 literature, 1 economics, 1 cultural studies

Vocational training 2 geriatric nurses, 5 nurses

Position 3 employed by the university/development and research institution (scientist,
lecturer), 2 in leading positions in nursing homes, 2 working in quality development,
2 consultants in dementia care, 1 senior physician/freelancer

Additional dementia-related training 2 validation, dementia care mapping; 3 geriatric psychiatry/gerontology; 2 cognitive
training, communication, organizational development and quality management;
1 palliative medicine

General work experience On average, 20 years (min 4; max 35)

Work experience in dementia care On average, 12 years (min 3; max 25)

Practice with people with dementia:

Care of people with dementia 9 experts

Assessment instruments/process documentation 9 experts

Theoretical knowledge about:

Care of people with dementia 10 experts

Process documentation 10 experts

Assessment instruments in nursing 9 experts

Research experience:

In field of dementia 4 experts

With assessment instruments/process documentation 3 experts

Self-assessment of own expertise in the following:

Dementia care Median 3a

Nursing assessment/documentation Median 2a

aRanked between 0 = no expertise and 3 = comprehensive expertise
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Item -CVI The experts scored 93 items regarding 4 at-
tributes, two for each set of questions and answers, and
thus a total of 360 CVI indices and k* were calculated.
On the item level, 77% (276) of the ratings had a CVI
greater than or equal to 0.78. The majority of the
question-ratings (84%, n = 154) and answer-ratings
(69%, n = 122) showed valid results. None of the ratings
were below 0.50, which would indicate rejection of the
item. Fifty-one complete items (question plus answer
options) showed an I-CVI value less than 0.78 and k*
less than 0.74 for at least one of the 4 rated attributes.
Only 6 had I-CVI values ≤0.5 and k* < 0.4. The results
for each item are shown in Tables 5, 6, 7, 8, 9, 10, 11, 12
and 13.
For the challenging behaviour dimension, all 18 ques-

tions showed good validity regarding relevance and 16
regarding clarity. One item was considered fair and one
poor in terms of clarity. For the answers, 16 of 18 items
showed excellent validity in terms of meaningfulness
and 14 in terms of completeness. Two answers were
considered good regarding meaningfulness and 3 regard-
ing completeness. One answer item showed fair validity
in terms of completeness. Altogether, 5 complete items
(question plus answer options, no. 12 and no. 17)
needed modification (Table 5).
Six of 7 questions for the dimension cognitive status

were considered excellent (relevance and clarity). Two
items had good validity (no. 4 for relevance; no. 4a for
clarity). One answer (no. 3) showed fair values for mean-
ingfulness, and two items were considered good in terms
of completeness (no. 1 and no. 4a). In total, 6 complete
items (questions and answers) needed some modification
(Table 6).
All questions and all answers for the physical health

status dimension were considered relevant or meaning-
ful (excellent validity). All questions but one showed ex-
cellent validity in terms of clarity (no. 5a showed good
validity). Three of 4 answers were considered excellent
in terms of completeness, and one showed good validity

(no. 5a). Overall, only one complete item (5a) needed re-
vising (Table 7).
Eleven of 13 questions for the dimension physical

discomfort were considered excellent, one good and
one fair regarding relevance. Ten questions were
rated excellent, 2 good and one poor in terms of clar-
ity. Ten of 12 answers were considered excellent, one
good and one fair regarding meaningfulness, and 8
were rated excellent and 2 good for completeness.
Altogether, 6 complete items needed modification
(Table 8).
For the dimension independence in everyday life, 12 of

the 17 questions were rated excellent regarding rele-
vance, 3 good and 2 fair. Fifteen questions showed excel-
lent validity in terms of clarity, one showed good
validity, and one had fair validity. Only 7 answers were
considered excellent in terms of meaningfulness,
whereas 5 were good, 5 fair and one poor. Six answers
were rated excellent for completeness, 10 good, and one
fair. Overall, 14 of the 17 complete items needed some
degree of modification (Table 9).
Five of 6 questions for the dimension communication

were considered to have excellent validity in terms of
relevance and clarity. One question showed good validity
for relevance and one for clarity. Four answers had ex-
cellent ratings and two had good ratings for meaningful-
ness and completeness. In total, 2 complete items
needed modification (Table 10).
For the dimension personality & lifestyle before the

onset of dementia , all questions were considered
relevant and clear (excellent validity). Additionally, all
answers showed excellent values in terms of meaning-
fulness, and all but one in terms of completeness. One
answer showed good validity and needed modification
(Table 11).
The relevance of 6 of the 7 questions in the mood &

emotions dimension were rated excellent and one good.
In contrast, only one question showed excellent validity,
two indicated good validity, two were fair and one poor

Table 4 S-CVI for the IdA® Version 1.0

Dimensions of IdA®, 1.0 Relevance of Questions
S-CVI/Ave

Clarity of Questions
S-CVI/Ave

Significance of Answers
S-CVI/Ave

Completeness of Answers
S-CVI/Ave

1. Assessment of behaviour 0.92 0.87 0.87 0.83

2. Cognitive status 0.95 0.85 0.83 0.74

3. Physical health status 1.00 0.90 0.88 0.79

4. Physical discomfort 0.92 0.81 0.82 0.77

5. Independence in everyday life 0.81 0.85 0.72 0.72

6. Communication 0.93 0.91 0.81 0.83

7. Personality & lifestyle before the onset of dementia 0.95 0.92 0.87 0.90

8. Mood & emotions 0.87 0.64 0.80 0.80

9. Environmental influences 0.85 0.81 0.80 0.76
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in terms of clarity. For meaningfulness and complete-
ness, 6 answers were rated excellent for both. One an-
swer showed good validity for meaningfulness. One
answer showed fair validity and one poor validity for
completeness. Altogether, all of the items needed modifi-
cation to different degrees (Table 12).
For the environmental influences dimension, 9 of 10

questions showed excellent, two good and one fair valid-
ity regarding relevance. Seven questions had excellent,
two good and one fair validity values in terms of clarity.
For meaningfulness, 7 answers were considered excellent
and 3 good. For completeness, 5 answers were consid-
ered excellent, 4 good and 1 poor. Overall, 9 complete
items had to be revised (Table 13).
The modifications to the instrument were made

based on the CVI scores and the free text comments
of the expert panel (Table 3). The changes were
mainly related to a reduction in the questions and a
specification and clarification of the answers. The
items in part 1 that focused on the experiences and
reactions of the social environment regarding chal-
lenging behaviour were the most criticized. These
criticisms resulted in the rejection of two items and
a merging of other items. In part 2 of the instrument
(capturing the triggers of the behaviour), the subject
area independence in everyday life was fundamentally
revised. The main criticism was that the items were
too rich in detail about care dependency and that the
relation of the dimension to challenging behaviour
was not clear. The experts recommended replacing
the assessment of dependency with an assessment of
the consequences or experiences of dependency
resulting in the development of challenging behav-
iour. These consequences included the “stress/burden
of the person with dementia due to being limited in
self-care ability” and “stress/burden related to the
care activities themselves”. Additionally, the subject
area mood & emotions was further refined. The ex-
perts mentioned several times in the free text that
because of the large number of questions, it seemed
difficult to maintain an overview of all potentially
important factors related to the development of chal-
lenging behaviour. Similarly, the objective of the as-
sessment seemed to fade during the assessment
process, and the reference to the challenging behav-
iour decreased. To maintain focus on the aim of the in-
strument during the assessment process and to illustrate
the relationship between the items and challenging behav-
iour, overarching key questions were developed for all
subject areas. These key questions introduced revised as-
sessment dimensions (Table 14). The modified version of
the IdA® (version 2.0) included 72 items and was pre-
sented for discussion during the subsequent workshop
with the health care practitioners.

2nd evaluation: Workshop with health care workers
Sample
Seventeen persons from 10 nursing homes participated
in the workshop. Most of them were nurses, and a few
had a geriatric background, were leaders of the unit or
nursing home, or were quality managers. No further in-
formation about the participants was collected.

Results
The discussion with the health care workers was very
helpful for determining how the items were understood
and interpreted. The language was simplified based on
the results of the workshop. The subject areas “commu-
nication” and “independence in everyday life” again re-
quired further clarification. Some items were perceived
to be too broad; the participants expressed a need for
more differentiated and detailed information. Difficulty
summarizing the large amount of information obtained
was the strongest piece of criticism. Two main points
were discussed. First, the requirements needed to answer
the items required further consideration. Some items
could only be answered with more in-depth observations
of the person with dementia, e.g., their cognitive abil-
ities, or further information was needed from family
members or doctors. For example, the domain “Person-
ality & lifestyle before the onset of dementia” contained
questions that could not be answered without knowing
the person well and for a long period of time. The nurs-
ing home care staff was often dependent on information
provided by family members or significant others, if
present. In some cases, these informants were not avail-
able, and the necessary information to answer the IdA®
questions could not be obtained. Other items led to ac-
tions such as speaking with the occupational therapist
about activities or a change in care routines. Second, the
participants wanted to have an overview of all relevant
aspects that could be associated with the challenging be-
haviour in the particular individual. To address the first
criticism, each item received a new assessment criterion
called “what has to be done?”. This question included
three selection options: a) further clarification needed, b)
action needed to plan, and c) item remains important.
Referring to the second point of criticism, key questions
with the corresponding significant content were pre-
sented on a separate page through bullet points. These
modifications resulted in version 3.0 of the IdA®, which
contained 7 domains with 89 items and three parts.

Stage III evaluation
Sample
Sixty of the 229 questionnaires were returned. One ward
unit withdrew from the study because of being transferred
from one location to another. The response rate varied
considerably between nursing homes (7% to 58%). The
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reasons for non-response included holiday time, illness,
and a lack of time. The respondents’ characteristics are
shown in Table 15. The characteristics of the sample reflect
the population of the care staff in German nursing homes.

Results
Structure of the IdA®
The majority of the respondents positively rated 9 of the
13 structural aspects of the IdA®. Three aspects were rated
positively by 40% to 50% of the respondents. However,
71% of the respondents rated the time aspect negatively.
The IdA® did not have to be applied by registered nurses
only (67%), but the interpretation of information from the
IdA® required broad knowledge of dementia (Table 16).

The detailed ratings of each domain of the IdA® showed
that the majority of the respondents provided mostly posi-
tive assessments of the completeness (71–80%) of the in-
formation, the relevance of the information for daily care
(64–76%) and the contribution of the IdA® domains for in-
ternal (71–82%) and external communication (59–67%).

Benefits of the IdA® for daily care
Six aspects, asked with 8 items, pertained to the benefit
of the IdA® for the daily care of residents with dementia.
The majority of the respondents (min. 50%) rated six
items positively. However, most of the respondents per-
ceived the IdA® as not capable of indicating quality of
care and as less supportive of daily communication with
other health care workers (Table 17).

Table 14 Content of the IdA® and the guiding questions (Version 3)

Dimension Guiding questions Content of dimension

Part 1 Description of the behaviour

Assessment of challenging
behaviour

Which type of challenging behaviour is observed? Naming and description of the behaviour; description
of the circumstances under which the behaviour
occurs; quantification of behaviour; denomination of
the consequences of the behaviour

Part 2 Capturing the triggers of the behaviour

Cognitive status Could the challenging behaviour be explained by the
type or stage of dementia?
Could the identified cognitive impairments explain the
challenging behaviour?

Events from the past, information about oneself,
present living situation, sense of time, orientation in
important rooms, complete activities, recognition of
important everyday items, recall of information received
a day or less before, recognition of important everyday
items

Physical health status & discomfort Could the identified physical impairment or discomfort
somehow be related to the challenging behaviour?

Mobility, fluid and food intake, excretion functions,
sleep, vital physical functions, depression, pain,
delusions/hallucinations, medications with adverse side
effects

Independence in everyday life Could the identified stressful/burdening dependencies
in everyday life activities have provoked the
challenging behaviour?

Emotional burden/stress of care dependencies and care
interventions

Communication Could the identified comprehension/communication
difficulties have triggered/provoked the challenging
behaviour? Is it possible that the behaviour itself
presents a form of communication and to explain the
behaviour accordingly?

Hearing/seeing well, language of communication,
comprehensibility of speech, quality of verbal
communication, understanding of verbal/written
communication, contact with others, communication of
personal wishes/desires

Personality & lifestyle before the onset of
dementia

Could the challenging behaviour be an expression of
the resident’s personality? Could the challenging
behaviour be related to past life events or the person’s
former lifestyle? Could the challenging behaviour be a
reaction to stress?

Personality before the onset of dementia, stress tolerance,
frustration tolerance, management of stressful situations
before dementia;
Events connected with negative emotions or threatening
events, events associated with positive impact/emotions,
leisure time before the onset of dementia, occupation,
daily rhythm/daily rituals with unique importance

Mood & emotions Could the challenging behaviour be an expression of
certain moods and emotions?
Could the challenging behaviour serve as self-
stimulation?

Fear, tiredness/exhaustion, closer relationship to the
resident, relationship showing confidence, safety, times
without occupation, boredom, occupational activities/
leisure time activities/structure of the day not matching
the residents´ personal preferences

Environmental influences Could the challenging behaviour be related to certain
environmental characteristics?
Could the challenging behaviour be related to a lack of
sense of security and familiarity?
Could staff structure have an impact on the
challenging behaviour?

Lighting, noise in the surroundings, smells, furnishing,
privacy, contact with others, positive stimuli/stimulations,
preference of caregiver, continuity of primary caregivers
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The overall rating of the IdA® was positive. Two of
three respondents (64%) rated the IdA® as good to very
good. When asked “Would you continue using the as-
sessment tool after the testing phase?”, 28 of 47 (56%)
reported that they would use the IdA®, whereas 19 said
they would not. If the IdA® continued to be used

together in a team, 84% of the users said that they would
keep using the tool.

The IdA® as a tool for decision making
For decision making regarding the causes of challenging
behaviour, it was important for the care staff to have in-
dividualized information about the residents. In total,
74% of the respondents confirmed the statement “The
IdA® gives me the opportunity to express the individuality
of the resident with dementia”. The IdA® seemed to
mostly stimulate reflection on the residents’ behaviour.
The IdA® included aspects related to behaviour that the
majority of the respondents had not considered before;
furthermore, it helped describe the residents’ behaviour
to others and to provide another perspective on the be-
haviour. Two-thirds of the respondents thought that the
IdA® was relevant to their daily work. Regarding the
statements of whether the IdA® had changed their own
behaviour, helped plan interventions, provided unknown
information or improved understanding of the behav-
iour, between 44% and 47% of the respondents agreed
with the statements. Unfortunately, the respondents did
not experience an improvement in the behaviour of the
residents (Table 18).

Discussion
The purpose of this study was to develop a nursing as-
sessment of the triggers and causes of challenging be-
haviour among residents with dementia as a diagnostic
guideline and to assess its content validity, feasibility and
practicability. We used the approach suggested by Lynn
[26], which is broadly applied in health care and nursing
research [47–49]. Although Beckstead [50] questioned the
meaning of content validity for establishing the validity of
an instrument, the two-stage approach is widely accepted
in the methodological literature and is considered a re-
quirement for the development of new instruments [31,

Table 15 Characteristics of the sample in the evaluation study

Characteristics of the sample n = 60

Women, n [%] n = 56 50 [89]

Age, n [%], years, n = 51, 8 missing

Up to 19 1 [2]

20–24 5 [10]

25–29 8 [16]

30–34 3 [6]

35–39 1 [1]

40–44 10 [20]

45–49 8 [16]

50–54 9 [17]

55–59 3 [6]

60 and over 3 [6]

Profession n [%], n = 55, 5 missing

Registered nurses 23 [42]

Nursing aides 22 [40]

Other 10 [18]

Working hours per week, x [SD], n = 53, 7 missing 28.8 [9.3]

Table 16 Evaluation of the structural aspects of the IdA®

Structural aspects Items Agreement n

Clarity Very clear 68% 57

Meaningfully constructed 70% 57

Not too inconvenient 66% 56

Allows prompt access to resident
information

61% 56

Meaningfulness Contains only information relevant
to care

42% 57

No double documentation needed 49% 56

Completeness Complete 81% 57

Length/scope Not too detailed 53% 57

Not time consuming 29% 57

Not too extensive 42% 57

Comprehensibility Clear language 75% 56

Does not require comprehensive
training

53% 58

Not too complicated 69% 57

Requirements Requires knowledge of dementia 60% 58

Completed only by registered
nursing staff

33% 58

Table 17 Evaluation of the benefit of the IdA® for daily care of
residents with dementia and challenging behaviour

Aspects of daily care Items Agreement n

Time Does not reduce valuable time
for care

53% 58

Information aid Provides information about
residents’ bio-psycho-social
information

80% 56

The IdA® can be read by others 55% 58

Communication aid Is helpful for communication
with colleagues

60% 58

Is helpful for communication
with other health care workers

46% 57

Planning aid Supports planning of care 64% 58

Evaluation aid Indicates good care 36% 58

Memory aid Is a good memory aid 67% 58
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51–53]. The main criticism refers to the calculation of the
agreement indices and the significance of the number of
experts for the risk of error. We used the modified kappa
as an index that adjusts for chance agreement. This index
provides information about the degree of agreement be-
yond chance. Questions concerning whether the use of
other approaches, such as multirater kappa, would result
in more correct agreement cannot be answered here.
However, the agreement indices are only one part of the
process of assessing content validity and should not be the
only reason for the rejection or modification of items. The
comments of the experts helped form judgements about
the type of problems that existed for specific items. Thus,
CVI together with modified kappa and written comments
of the experts added rigour to the validation process of
the content of IdA®.
Content validity expresses the representation of

current available knowledge in the construct of interest
[28]. Together with face validity, content validity repre-
sents the minimum quality requirement for an instru-
ment. However, despite its limited value within the
validity hierarchy [50, 54], content validity is an import-
ant quality indicator of an instrument’s validity and pro-
vides insight into its feasibility and practicability [32, 51,
54]. In this study, the development process of the instru-
ment and the evaluation of its content validity supported
the validity of the IdA® and provided a strong foundation
from which to begin further examination of its validity
and reliability.
To assess the content validity of the IdA®, it was im-

portant to assess different attributes of both the ques-
tions and the answer options. The experts perceived the
majority of the questions as relevant; however, more
weaknesses with the answer options were identified. The
experts’ judgements together with the comments pro-
vided detailed information about the strengths and
weaknesses of each item and led to well-reasoned
modifications.

The decision to assess more than only the relevance of
an item was shown to be very helpful in the develop-
ment process. The experts distinguished between the
relevance of the content (particular trigger or cause of
behaviour) and the clarity of the wording. Most of the
questions were considered relevant, but the phrasing
was criticized. This differentiation facilitated the modifi-
cations and improved their comprehensibility. The re-
sponses received more negative criticisms than the
questions. For example, the relevance of the item asking
about pain was confirmed, and the answer options were
meaningful. However, in the experts´ opinion, some im-
portant aspects relevant to pain assessment were not
considered. Additionally, in some cases, the written
comments indicated that there were problems with com-
prehension – the intended content was somewhat mis-
understood. This information led to a more precise
phrasing of the item.
The importance of the competency of the expert is

crucial. Very different factors can be used to confirm a
person as an expert, and there are no rules on how to
define an expert. Usually, an expert is defined as a per-
son who represents the content of interest in science or
practice. In the context of assessment instruments,
knowledge about the methodology of assessment is very
helpful, and input from stakeholders from additional ap-
plication fields can be useful [52]. In the first expert
panel of this study, we focused on experiences and
knowledge in dementia care, in nursing care in the con-
text of nursing homes and in using or developing assess-
ment instruments. The strong focus on nursing was
requested, as we expected that those experts would help
to develop an instrument with content that is meaning-
ful, understandable and practicable for nurses and the
nursing field. We could not clarify the extent to which
the narrow focus on nursing field influenced the rating
of relevance of the IdA® items and dimensions in favour
of more physical and ADL topic than psycho-social

Table 18 Benefits of the IdA® for decision making

Benefit for decision making Agreement n =

The IdA® has encouraged me to think more intensively about the residents’ behaviour 71% 59

The IdA® contains factors that I had never thought about in the context of residents’ problem behaviour 66% 59

I see a relationship between the IdA® and my daily work 64% 58

By using the IdA®, I see the behaviour of the residents with dementia from another perspective 63% 59

With the IdA®, I can better describe the residents’ problem behaviour to others 58% 59

Planning interventions to address the residents´ behaviour is easier with the information provided by the IdA® 47% 58

My behaviour towards the residents has changed since the introduction of the IdA® 47% 58

The IdA® provides information about the residents that I did not know before 45% 58

Since the introduction of the IdA®, I have a better understanding of the behaviour of the residents with dementia 44% 57

I feel that the behaviour of the residents has changed positively since the introduction of the IdA® 26% 58

The IdA® gives me the opportunity to express the individuality of the resident with dementia 74% 58
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aspects. We assume a small risk of bias since most the
experts had additional qualifications and professions be-
yond nursing.
The disadvantage of the development process was the

time and effort needed to assess the substantial number
of items, as the process could not be replicated after the
modifications suggested by the first expert panel had
been made. Because the second review process occurred
through a workshop with health care workers, individual
ratings of the assessment items were not feasible. Thus,
the effect of modifying the IdA® items on the CVI ob-
tained in the first assessment could not be quantified,
which is a limitation of the study.
The health care practitioner’s comments and discus-

sion contributed significantly to the item clarity and
adaptability to nursing practice. In this second modifica-
tion, aspects such as problems obtaining the information
needed to answer the questions were strongly discussed.
For example, the domain “Personality & lifestyle before
the onset of dementia” contained questions that could
not be answered without knowing the person well and
for a long period of time. The nursing home care staff
was often dependent on information provided by family
members or significant others, if present. In some cases,
these informants were not available, and the information
needed to answer the IdA® questions could not be ob-
tained. This is not a problem specific to IdA® but is a
general problem of assessments of complex and multifa-
ceted information. The creation of a professional envir-
onment in which the observation, collection,
communication, reflection and appraisal of essential in-
formation is an obvious part of the nursing process can
overcome this challenge. IdA® should not be the start of
this process, but it supports this process for a specific
topic (dementia or challenging behaviour) and in a spe-
cific phase of this process (mainly complementary infor-
mation collection, communication, reflection and
appraisal of information). Although the CVI could not
be calculated in this second expert round, the advantage
of this round was the clear practice perspective, the sim-
plification of the wording and the willingness of the
carers to collect, provide and share information.
The majority of the IdA® users reported that the tools

were well structured, clear, complete and comprehensive.
The content appeared to be ambiguous. For almost 60%
of the users, the relevance of the IdA® information for
dementia care seemed to be unclear. This finding was
consistent with the evaluation that the IdA® required
comprehensive knowledge about dementia and challen-
ging behaviour. This feedback was important for the fu-
ture implementation of the IdA®. The findings
highlighted the insufficient knowledge of the staff work-
ing in nursing homes about the triggers of challenging
behaviour. Particular emphasis should be placed on

expressing the relationships between the IdA® variables
and their relevance to the development of challenging
behaviour. As previously found, the qualification of the
staff caring for people with dementia is known to influ-
ence the effectiveness of dementia-specific approaches
[55]. However, how the staff experiences challenging be-
haviour and how they place this behaviour in context
also influence their understanding of causes and triggers.
In their study, Dupuis et al. [56] showed a complex
process of interpretation through which nurses use sev-
eral filters. The lens of pathology and the influence of
cognition on the construction of meaning of challenging
behaviour are very dominant. Thus, it is important that
nursing home staff are supported in developing more
person-centred attitudes towards persons showing chal-
lenging behaviour. The combination of evidence-based
knowledge about triggers, supported by IdA®, and the
reinforcement of dementia-friendly attitudes are a prom-
ising basis for the best care for those people.
The IdA® was time consuming because it covered a

wide range of information on potential causes, and these
causes are multifactorial. The care staff needed time to
answer the questions, gather any missing information,
discuss potential hypotheses on the causes of behav-
iours, and then plan interventions. This process required
a substantial amount of time at a point when nursing
care is characterized by a lack of time [57]. This conflict
could not be resolved, as the broadness of the themes
and items was necessary to trace the triggers and causes
of behaviour [58]. Changes in routine processes, changes
in the prioritization of tasks and facilitation of a profes-
sional self-understanding that incorporates analytic
thinking processes into nursing tasks could help address
this conflict. An important form of preparation for the
implementation of IdA® is to analyse current practices of
nursing assessment and documentation. Most of the in-
formation needed for IdA® already exists. Nurses should
ensure that the existing information is valid and can be
easily linked with the questions on IdA®. This process
has the potential to save time. We also expect that the
frequent use of IdA® will result in better management of
the instrument and better prioritization of the parts of
IdA® relevant to a particular person with dementia. We
analysed this aspect in a recently completed intervention
study [21, 59].
The IdA® should be viewed as a tool that offers sup-

port and assistance for carers in understanding the chal-
lenging behaviour exhibited by persons with dementia.
This tool provides guidelines for navigating a complex
network of widely varying potential causes and triggers
of these behaviours. It is important to mention that the
IdA® does not provide exact solutions for the problem
but rather helps generate a hypothesis (one or more)
about the causes of challenging behaviour. This type of
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support is important in Germany, as nurses act practic-
ally independently in nursing homes. In Germany, a gen-
eral practitioner (GP) spends an average of less than 2 h
peer week in nursing homes, caring for 20 residents dur-
ing this time period [60]. Because of the limited time
and the high number of residents with challenging be-
haviours, contact with the GP is mainly restricted to
acute or severe situations and focuses mainly on medical
and pharmacological questions [61]. Bartholomeyczik et
al. [15] found that nurses are only moderately satisfied
with GP consultation times for residents with dementia,
and only 13% of GPs wanted to participate in case con-
ferences very often or often. In that study, only one GP
participated and contributed to one case conference.
Consultations with psychologists are unusual. This situ-
ation differs from the situation in the Netherlands, for ex-
ample, where an interdisciplinary team is responsible for
managing challenging behaviour [16], and in the UK,
where the psychologist has a key role in this context [17].
The IdA® asks for a substantial amount of information

about the person with dementia, and therefore different
sources of information are important to obtaining a
comprehensive understanding of the person, e.g., reports
from different shift workers and carers, family and
friends, therapists and persons with dementia them-
selves. Hypotheses regarding the causes or triggers of a
behaviour are not formed as a result of a deduction of
“hard facts” but rather a construction of plausible and
preliminary presumptions. The effects of the action de-
duced from the hypotheses verify the accuracy of these
estimates. Discussing the pros and cons of a hypothesis
is therefore necessary to properly apply the IdA®.
Favourable opportunities for these discussions include
team meetings or case conferences [22]. The initial expe-
riences in which the IdA® was used during case confer-
ences in nursing homes showed that the care staff
benefitted from the exchange of individual views and ex-
periences. They were able to realize that residents
showed different behaviours with different staff mem-
bers, and this realization facilitated the recognition of
helpful and unhelpful approaches to the interactions be-
tween residents and staff. Self-reflection was supported.
Residents´ behaviour was no longer considered a per-
sonal attack but could be perceived from a broader con-
text. The IdA® helped to more precisely describe the
behaviour of residents with dementia as well as the cir-
cumstances of behaviour and supported communication
with physicians. Through the IdA®, gaps in knowledge
regarding the residents became apparent [55]. Thus, the
IdA® has the potential to support carers’ self-efficacy and
thus reduce their burden in managing challenging be-
haviour [18]. The effectiveness of using the IdA® within
case conferences is currently being examined in a cluster
randomized controlled trial in Germany [21, 59].

The IdA® is not a typical measurement instrument that
can be easily tested using all routine psychometric prop-
erties (e.g., inter-rater reliability, criterion validity, struc-
ture analysis). The outcome of the IdA® is not a risk
status or physical status that can be prospectively vali-
dated or compared to a gold standard. The results of the
IdA® as a whole include the formulation of hypotheses
about the relationship between the information obtained
from the IdA® and challenging behaviour. The “truth”
can be verified only if the derived conclusions (hypoth-
esis) lead to the expected effects. The rejection or con-
firmation of the hypothesis also depends on the choice
of the right intervention (e.g., ways to communicate or
changes in medication or enjoyable activities) and on the
correct execution of the intervention. This requires
knowledge about effective interventions and skills and
technique in delivering the interventions.
In addition, the effects in each person and situation

could differ: challenging behaviour could be reduced or
stabilized, the right interactions could be implemented
when the behaviour occurs, the behaviour could be inte-
grated into daily living in the nursing home unit, the
burden could be relieved for persons in the patient’s en-
vironment, the quality of life of the person showing
challenging behaviour could be maintained or the chal-
lenging behaviour could be better understood or re-
interpreted. When the conclusion does not lead to the
desired effects, the reasons can vary from incorrect hy-
potheses, incorrect interventions, or both; incorrect,
missing or unimportant items on the IdA®; or a lack of
availability of significant information. The evaluation of
reliability also has some challenges. For IdA®, as a team
instrument, the evaluation of inter-rater reliability is less
meaningful, except for some specific aspects such as
pain, cognitive status or some behavioural characteris-
tics. A form of intergroup reliability could be an alterna-
tive, but the time needed for conducting repeated team
measurements should be taken into account. Evaluation
of test-retest for the formulated hypotheses could make
more sense and help to overcome the previously dis-
cussed problems with the interpretation of validity.

Limitations
The study has several limitations. Due to the many items
included in the IdA®, it was not possible to conduct add-
itional expert rounds, as suggested by Lynn [26], or to
calculate CVIs after each evaluation round. Thus,
whether the modifications led to improvements in the
content validity remains unknown. Content validity is
the weakest form of validity, and therefore this study is a
first step in establishing the validity of the IdA®.
We used the CVI and modified kappa for the assess-

ment of agreement, the merit of which has been
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criticized. Here, we do not know whether e.g. the multi-
rater kappa statistic would provide more valid agreement
indices. Therefore, different indices were used to decide
the item modifications.
We included in the development process mainly pro-

fessionals from the nursing field, since our priority was
an instrument that covers information relevant to nurs-
ing care and can be managed by nurses. The involve-
ment of other disciplines might influence the content
and the content validity evaluation of IdA®.
The size of the care staff sample was small, and thus

the interpretation of the results was limited.
Additionally, the delivery time was very short (6 weeks);

this brief duration might have influenced the correct ap-
plication of the IdA® and led to over- or underestimations
of the IdA® quality. Conclusions regarding the experiences
with the IdA® over time cannot be made.

Conclusion
The IdA® is a nursing assessment tool that focuses on
the triggers and causes of challenging behaviour. The
comprehensive literature review, strong theoretical foun-
dation, and the two evaluations representing specific
content expertise as well as practical perspectives con-
tribute to the content validity of the IdA®. The IdA® is
recommended to be used as a team instrument, as the
information collected with the IdA® requires observa-
tions from different caregivers, situations and time pe-
riods to create a comprehensive understanding of the
persons exhibiting challenging behaviour.
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