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Correction to: BMC Health Services Research(2024) 
24:406.
https://doi.org/10.1186/s12913-024-10891-7.

In this article, some of the reference citations were not 
formatted as reference citations. The first citation to 
each of the references was formatted correctly, but every 
repeated citation for each of the references was format-
ted as plain text. These errors were caused as the result of 
a typesetting mistake.

The original article has been updated to correct the for-
matting for the affected reference citations. The publisher 
apologises to the authors and readers for the inconve-
nience caused by this error.

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in 
published maps and institutional affiliations. 

BMC Health Services Research
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