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Correction to: BMC Health Serv Res 22, 65 (2022)
https://doi.org/10.1186/s12913-021-07452-7
Following publication of the original article [1], the 

authors identified that the arrows were misplaced in 
Fig. 2 due to a format conversion issue. The correct figure 
is given below.

The original article has been corrected.
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Fig. 2 Duke University Health System Strategic Map [7]
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